
Accessing a  
Home Care Package?

Ryman’s Home Care Team will guide you through the process of applying  
for a Home Care Package. Our in-depth knowledge will help make this a simple 

and stress-free process. 

Step 1

Step 2

Step 3

Step 4

Step 5

Step 7

Step 6

Call Ryman's Home Care Team on  
0407 940 902 to arrange a consultation

Our Home Care Team will provide instructions 
on how to complete a simple over-the-phone 
assessment with My Aged Care

The Aged Care Assessment Service (ACAS) 
will then arrange a full in-home assessment 
with you 

Based on the results of your assessment, 
you will receive a package-approval letter 
confirming your determined package level. 

From here, you will be listed on the national 
queue until government funding is allocated

You Ryman Home Care Team can then 
support you to tailor Home Care services to 
your individual needs. 

You will receive a letter to confirm that funding 
has been allocated, followed by an additional 
letter detailing your funding referral code
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